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JPL storytelling series focuses on the experience 
There is something wonderful about going down to a library, sitting with my friends among the books, and hearing 
a master storyteller weave a tale. Besides being entertaining, it is a great way to learn . . . the process taps into a 
crucial capacity the human animal has for imparting wisdom from older generations to younger ones through 
storytelling. Really, it was a peak experience for me, like meeting a wonderful person for the first time, or seeing a 
rare and exquisite sunset. I'm going to remember this for a long time. 

Jay Breidenthal, JPL System Engineer 
Story listener 

When Teresa Bailey asked me to tell a story, I hardly knew how to respond. It has been my experience that I 
connect best with JPLers in small groups in an informal setting, where there is an opportunity for dialogue. This 
was a little different, though, sitting among a group of colleagues and sharing some of the things that have been 
most meaningful to me. I can't speak for the listeners, but it turned out to be wonderfully satisfying for me. I am 
grateful for this new way of giving meaning to the present by reflecting on the past. 

Larry Dumas, JPL Deputy Director 
Sto ryte 11 e r 
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Criteria for selecting storytellers 
Recommendations from other storytellers and story listeners. 

“Cold calls” to well-known JPL employees (identified through their 
reputation, position, or through news articles). 

We seek to include a cross-section of JPL current and former employees, 
including “old-timers”, mid-career, and more recently hired staff. 

Selection focuses on inclusion and attention is made to provide a mix of 
scientists, engineers, administrators, and managers. 

The assumption, every JPLer has a JPL story. 
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Criteria for the stories 
The only criteria for the storyteller is that the story they tell 
has to be a personal story. Which story to tell is entirely 
their decision. 

I encourage them to be as creative as they’d like and I tell 
them that stories can take place in the past, present, or future; 
they can be historical or make-believe; and they can be light- 
hearted or serious. 

Jet Propulsion Lab 
California Institute of Technology 

Fielding HOD Winter Session 2003 
The Core of Organizational Knowledge Management: 
Stories, Sharing and Small World Networks 
Dottie Agger-Gupta, Teresa Bailey, and Kathy Harris 



Recruiting - Email example 
Hi Mike, 
Lynne Cooper said you might be interested in telling a story about the Apple Valley telescope. I Usual 
stories monthly and right now I'm desperately looking for a June storyteller. If you accept, would you be able to present on 
Thursday, June 27th from 4-5 p.m. in the JPL Library? 

The following is some information about storytelling. There are examples of flyers (PDF versions) and a list of all the past 
JPL Stories at httP://beacon.iPl.nasa.QovMlhatsNew/JPLStories.htm 

Storytelling at the JPL Library 
The concept for the JPL Stories series is to provide an informal and experiential environment for both the storyteller and 
the audience. The stories take place in the main customer service area of the Library, which is the ideal location for the 
warm and friendly atmosphere we want. The plan is to keep the program as flexible as possible and include a cross 
section of storytellers from the JPL community. Stories entertain, influence, teach, inform, and uplift. Stories can take 
place in the past, present or future; they can be historical or make believe; and they can be light-hearted or serious. 
They're an effective way to communicate and understand an organization's culture and can help employees develop a 
sense of organizational identity. Stories offer an approach different from the more formal lectures, seminars and town halls 
we have at JPL -- stories offer another way to be a part of the discussion. 

If you decide to accept, what I'll need from you no later than Friday, June 7th (the earlier the better ): 
1) The title of your story. 
2) The association to JPL you'd like me to use after your name (e.g. Dr. William Pickering, Former Laboratory Director). 
3) A couple of sentences of what the story is about. 

And answers to the following questions: 
1) Will you allow the story to be audio taped and/or videotaped? 
2) Will you need an overhead projector, slide projector, computer projector, or other equipment? 
3) Will you need help locating images for your story? Often, the Archives folks have helped locate images for the 
storytellers. (The JPL Archives can be reached at (626)449-1593 ext. 15). 

Please let me know if you are interested. 
Sincerely, 
Teresa 
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Flyers and Posters 
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Flyers and Posters (cont.) 
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Flyers and Posters (cont.) 

Shadow Svstems: 
lollahoration Strikes Back! 

Jet Propulsion Lab 
California Institute of Technology 
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Email Announcement on the 
Library Discussion List 

To: "LARS InfoBytes" <lars.infobytes @list.jpl.nasa.gov> 
From: Barbara J Amago cbarbara.j .amago@jpl.nasa.gov> 
Subject: JPL Story, "Automated Business Systems: the Myth, Mystery and Magic" by Marc 
Montgomery 
List-Unsubscribe: <mailto:leave-lars.infobytes-2200880N@list.~~l.nasa.gov> 
Reply-To: Barbara J Amago <barbara.j.amago @jpl.nasa.gov> 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
LARS InfoBytes May 9,2002 by TeresaBailey 

You are invited to the "JPL Stories" series at 4:OO p.m. on Thursday, May 23rd in the Library, west end 
of Building 11 1. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Marc Montgomery, Manager, Institutional Business Systems Division and Manager of the New Business 
Solutions (NBS) Project will present, "Automated Business Systems: The Myth, Mystery and 
Magic." Come hear some random musings from the front lines on the joys, puzzlements, and miseries of 
implementing enterprise-wide business systems. 

For a copy of the flyer please see httD://beacon.iDl.nasa.gov/WhatsNew/Stories~ontgomerv.Ddf 

The JPL Stories program, sponsored by the Library, Archives, and Records Section, celebrates the Lab's 
unique environment and history, and provides an informal way for JPLers to share their stories with each 
other. For more information about the JPL Stories series, if you have a JPL story to tell, or if you have 
suggestions for future stories, contact Teresa Bailey, x4-9233. 

Barbara J. Amago, Editor LARS.InfoBytes 
barbara.i.amago@jpl.nasa.gov Phone: (8 18) 354-3183httD://beacon 
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Announcing the stories 

Senate confirms Gteaorv as NASA's dew& 
administrator 
The US. Senate on Aug. 1 confirmed 
Frederick 0. Gregory as NASA Oeputy 
Administrator. Gregory, a veteran Space 
Shuttle commander who previously 

t 
served as the Associate Administrator 
for Space Flight, Is set to become the 
agency's first African-American deputy. 

I 
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Listing of past and future stories 
http ://beacon.j pl .nasa. gov/WhatsNew/JPLS tories . htm .' 

HOME SWE M A C  3 f l E  INOEX 2 

at's New? 

FIND IT I SEARCH 
GET IT t ORDER 
FULL TEXT €.RESOURCES 
LINKS 

HELP 

SERVICES AND ABOUT US 

QUICK PICKS 

RESCHEDULED TO SEFTEMRER 26 The next story, "The True Stoiy Behind the Mars Pathtinder Success," is 
scheduled for Thursday, August 22nd, from 4-5 p n~ with Rob Manning (Pathfinder Flight System Chief Engineer), Rrian 
Muirhead (Pathfinder Flight System Manager) and Richard Cook (Pathfinder Mission hdanager) Come hear true 
contessions from this Pathfinder threesome h 

The JPL Library Archives, and Records Section sponsors the monthly series "JFL Stories' - t h e  concept is to provide an intormal and 
experiential environment for both the storyteller and the story listeners The stories take place in the main customer setvice area of the Library. 
wtiich is the ideal location for the warm and friendly atmosphere it offers The plan is to keep the program as flexible as possible and include a 
cioss section of storytellers from the JPL community Stories can take place in the past, present or future, they can be histotical or make 
believe, and they can be light-hearted or serious They're an effective f lay to  communicate and understand an organization's culture and can help 
employees develop a sense of organizational identity Stories ofter an approach different from the more formal lectures, seminars and town halls 
we have at JPL - they offer another way to be a part ofthe discussion Several stories are in the planning stage - watch for "JPL Stories" flyers, 
posters and announcem 
Bailey at ext 4-9235 or 

r suggestions about the JPL Story series ot if you wish to participate, please contact Teresa 
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Setting up the space 
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Feedback 
Lihrnry. Archives,  and Rrrurdr Section 

Evaluation a n d  Suggestion Form 
JPL Stories 

"Women are from Mars, too'' 
Prcsentcd by Jennifer Harris 

NoTember 16th. ZOO0 

L i b r a r y ,  A r c h i v e s ,  and Records Section 

JPL Stories 
Evaluation and Suggestion Form 
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Evaluation and Suggestion Form 
JPL Stories 
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There are thousands more, JPL Stories! 

Every time I come to one of the JPL Stories, I walk away thinking 
how lucky I am to work at such an amazing place with these 
world-class people. Please keep up the great work - and I look 
forward to hearing many more stories in the future! 

Michele Judd 
Development Liaison 
Section 367 - Exploration 
Systems Autonomy 
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